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 Fingerprint Registration - Quick Reference Guide

L1Enrollment Services Division



The following presentation shows the details of scheduling g p g
appointments and making payment on-line. 
Both appointments and payment may be completed on the 
phone by calling the L-1 Customer Service Linephone by calling the  L-1 Customer Service Line.
888-771-5097 (Monday - Friday, 8 AM – 5 PM Pacific Time)
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DEL Applicant Registration

 Browse to www.L1Enrollment.com and click on state of Washington 
or call Customer Service Center at 888-771-5097 (Monday - Friday, 
8 AM 5 PM Pacific Time) Appointments may be scheduled on the8 AM – 5 PM Pacific Time)  Appointments may be scheduled on the 
phone.
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DEL Applicant Registration

 Or, browse direct to the Washington Registration page at 
https://wa.ibtfingerprint.com/ and select one of the following:
 Online Scheduling Registration Portal Online Scheduling – Registration Portal
 Locations – Roster of all fingerprint locations throughout the state
 Forms & Links – FAQ, Escrow Packets, etc
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DEL Applicant Registration

 Select Registration Language
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DEL Applicant Registration

 Enter Applicant Name  --Individual who needs 
fingerprints 
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DEL Applicant Registration

 Select Department of Early Learning from the drop down menu
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DEL Applicant Registration

 Enter DEL Office Account Number and OCA; Select whether the applicant is an Employee or a Volunteer  
 Note: Mark “Employee” when the applicant is a household members of the employee
 The web service will validate the information and retrieve the applicant’s name and date of birth (DOB) from the 

OCA databaseOCA database
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DEL Applicant Registration

 Enter DEL Office Account Number and OCA; Select whether the applicant is an 
Employee or a Volunteer 

Note: Mark “Employee” when the applicant is a household members of the employee

Example below showing info correctly entered

L1Enrollment Services Division
8



DEL Applicant Registration

 Site Selection
 Applicant can enter zip code to see nearest locations based on their home or 

work zip code or;work zip code or;
 Applicant can select from the drop down menu of regions, which will present a 

list of all sites in each general area (the map will display the general regions as 
reference

Enter zip code or select 
Region in Drop Down Menu

L1Enrollment Services Division
9



DEL Applicant Registration

 Once a zip code or region is selected, a list of fingerprint sites in that area shows.   
The next 7 days of site availability is displayed.
 Sites that are Full (no available appointments) are noted;

Sit th t Cl d ( t f i ) t d Sites that are Closed (not open for processing) are noted;
 Sites that are Open/Available for Registration can be accessed by selecting “Click to 

Schedule” 
 Additional directions are available here by clicking the Directions link

S S (C
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Link to Special Directions to 
Fingerprint Location

Session Availability (Closed 
or Available)



DEL Applicant Registration

 Enter Applicant Demographic Data
 Applicant Name & DOB will import from the OCA validation process – changes to the applicant name 

should not be made here otherwise the name on the fingerprint submission will not match the name on 
the background authorization form!the background authorization form!
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DEL Applicant Registration

 Verify Applicant Registration Information
 Registration information must be Finalized to complete the registration (Click to 

Finalize Appointment)pp )
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DEL Applicant Registration

 Confirmation Screen
 Appointment Time & Date; Appointment Location
 Clickable Link to Driving Directions
 Reminder to bring Valid photo Identification and Fingerprint Appointment Form (the reminder to bring the 

form is missing on screen shot below, but has been requested)

Special Note
Payment must be completed 
within 15 minutes of receiving the 
Confirmation Screen. If payment 
is not made within 15 minutes all 
information is deleted.
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DEL Licensee Payment

 From the Confirmation Screen
 The licensee begins to make payment

Special Note
Payment must be completed 
within 15 minutes of receiving the 
Confirmation Screen. If payment 
is not made within 15 minutes all 
information is deleted.
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DEL Licensee Payment

 Billing Method Selection
 Echeck (will continue on to US Bank Epay after appointment Echeck (will continue on to US Bank Epay after appointment 

confirmation
 Credit Card (will continue on to US Bank Epay after appointment 

confirmation
 Escrow Account (will present box to enter Account Number)
 Referral Code is not used in Washington
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DEL Licensee Payment

 US Bank Epay Intro Screen
 Payment can be made without registering, simply click the “Pay without Registering” link
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DEL Licensee Payment

 US Bank Epay Method Selection (Select either bank account or 
credit card)
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DEL Licensee Payment

 Bank Account Payment Entry Screen
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DEL Licensee Payment

 Credit Card Payment Entry Screen
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