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Florida DFS Non-Resident Processing Instructions 

Card Scan and Out-of State Livescan Procedures 

For those applicants residing outside of Florida, IdentoGO offers two options for meeting your DFS 
fingerprinting requirement.  Each non-Florida resident has the option of submitting their fingerprints via 
live-scan or through our cardscan processing service.  To identify which option is best for you, please 
follow the below steps.   

 

1. Begin your pre-enrollment process by logging onto our website at https://fl.ibtfingerprint.com/.  
o NOTE: Applicants using the direct website link from the state agency website for 

Insurance Agents will skip to step 6 below. 
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2. Select the first box “For New Appointments” by clicking in the green box “Schedule a New 

Appointment”.   
 

 
 
 

 
3. Select DFS – Dept. of Financial Services in the available drop-down menu and click ‘Go’. 
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4. Select your ORI number and click ‘Go’.   

 
5. Read the Acknowledgement Form and acknowledge acceptance by checking the box and clicking 

on ‘Go’. 

 
 

6. Select your residency status by clicking ‘Out of State’ 
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7. Enter your Zip Code and click on ‘Go’ to locate an IdentoGO Enrollment Center near you.  
 

 
 

o NOTE: If there is not an Enrollment Center within 100 miles of the Zip Code provided, 
you will be able to change your pre-enrollment to cardscan services (skip to #15). 

 

 
 

8. Enrollment Centers within your area will be displayed as below.   
 

 
o NOTE: If you determine that you would prefer to submit a fingerprint card for cardscan 

processing, please click ‘Click here to register to send in your fingerprint card through 
the mail’ and you will be re-routed cardscan pre-enrollment (skip to #15). 
 

9. To continue with the livescan pre-enrollment, click on ‘Schedule’ for the date that you are 
requesting to schedule.   
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10. Continue your pre-enrollment by selecting an appointment time and clicking on ‘Continue’. 

 
11. Complete your appointment pre-enrollment by providing additional applicant information.   
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12. Review provided information.  If all information is accurate, click ‘Go’ to continue to the 
payment information.     
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13. Select your method of payment.  
 

 
 

14. Your pre-enrollment is now complete.   

 

 

 

 

Appointment Details will show here 

Payment Details will show here 
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15. In the event that there is not an available IdentoGO Enrollment Center in your area, or you 
choose to submit a fingerprint card by mail.  You will need to follow the online pre-enrollment 
instructions #11 and #12.    

 

16. Select your fingerprint card option. 
 

 
17. Select your payment method.  Please note that your fee will be based on your fingerprint card 

delivery option selected in #16.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.identogo.com/


 

Last updated: May 2019  http://identogo.com 
 

 

 

18. On the Registration Complete page, you will need to click ‘Continue to US Bank E-Pay’ to provide 
payment.  You may not send fingerprint cards without a Payment Confirmation Number. YOU 
MUST CONTINUE TO THE PAYMENT SCREEN TO COMPLETE YOUR PAYMENT. 
 

 
 
 
 
 
 
 
 

  

 

Payment Details will show here 
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Additional Information for Cardscan Submission 

 Applicants registering for the Department of Financial Services will receive a fingerprint card 
packet with specific instructions. IdentoGO mails the card packet within 2 days of registration. 
Per US Postal Service guidelines, it may take up to 14 calendar days to receive your cards. DFS 
applicants must use the fingerprint cards provided by IdentoGO.  

 Applicants must be fingerprinted by a local law enforcement agency or other agency authorized 
to collect fingerprints. Many security companies provide this service. These fingerprints may be 
either traditional ink rolled fingerprints or Live Scan fingerprints. 

 Applicants need to make sure the fingerprint card is completely filled out and matches what has 
been submitted during the registration process. Required information includes: ORI number, full 
name, social security number (if required by agency), date of birth, home address, sex, height, 
weight, hair color, eye color, place of birth (state or country only), citizenship, and reason 
fingerprinted. 

 The ORI number that should be used on the fingerprint card is usually available on the 
processing instructions provided by the state agency. 

 Reason fingerprinted should specify what type of license the applicant is applying for 
(construction, elder affairs, bar applicant, etc.) 

 Failure to completely fill out the information on the fingerprint card will result in the card being 
returned to the applicant, which will delay the licensing process. If there is a discrepancy 
between the information provided in the IdentoGO registration system and the information 
provided on the card, the IdentoGO registration system information will be used. 

 Please send your completed fingerprint card to: 
Prints, Inc. 

Florida Card Scan 
100 Salem Ct. 

     Tallahassee, FL 32301 
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